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GENERAL INFORMATION - Continued

1. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Gas Service - Continued

8. Metering and Billing - Continued

(D) Meter Reading and Billing Period - Continued

(E)

The Company shall attempt to obtain an actual meter reading for each scheduled meter
reading for each Customer account by a visit to the Customer's premises. In the case of non-
residential Customers the visit shall be between 8 A.M. and 5 P.M. on a business day.

Where the Company has billed a non-residential Customer's account based on the readings of
a remote registration device for six consecutive months, the Company shall, at the time of
every subsequent reading attempt and, until successful, try to gain access to and read the
meter.

Billing of Changes in Rates and Proration of Monthly Rates and Charges for Firm Service

Customers:

Unless otherwise specified under this Rate Schedule, the following provisions will apply to billing
of changes in rates and proration of monthly rates and charges:

1.

Rates and charges shall apply to service rendered on and after the effective date of those rates
and charges. The rates and charges will be prorated when there is a change in rates and charges
on the basis of the number of days of service rendered before the effective date and on and after
the effective date related to the total number of days in the billing period.

Monthly rates and charges will be prorated when the Company renders a bill for other than a
30-day period on the basis of the number of elapsed days divided by 30; except that:

(i) a Customer who terminates service less than 30 days after the commencement of service
will be billed for 30 days;

(ii) rates and charges assessed per bill or per calendar month will not be prorated; and

(iii) rates and charges assessed per therm will not be prorated.

In addition, for delivery charges billed through rate blocks, therm usage within the first and

each succeeding rate block will be prorated on the basis of the number of elapsed days
divided by 30 before any remaining usage is allocated to the succeeding rate blocks.
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