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GENERAL RULES

19. Retail Access Program — Continued

19.3 Energy Service Company (“ESCO") Participation - Continued

19.3.6 Consolidated Billing and Payment Processing Services - Continued

The Company will charge the following fee per bill per account to an ESCO if the Company
provides Consolidated Bills to the ESCO’s customer(s):

a) $1.20 if the Company issues a Consolidated Bill on an electric-only account; or

b) $1.20 if the Company issues a Consolidated Bill for electricity and/or gas service on a
combined electric and gas account; provided, however, that if a Consolidated Bill is
issued for two separate ESCOs, the charge to the electric ESCO will be $1.20 per bill
per account less the charge applicable to the gas service under the gas rate schedule.

On a combined electric and gas account, if an ESCO issues Consolidated Bills that include its
charges for one service, and a second ESCO desires Company-issued Consolidated Bills that
include its charges for the other service, the second ESCO must request Account Separation
as described in General Rule 19.3.8.

If an ESCO requests that a Company-issued Consolidated Bill include an insert required by
statute, regulation, or Public Service Commission order, and such insert exceeds one-half
ounce, the Company will charge the ESCO for incremental postage.
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