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SERVICE CLASSIFICATION NO. 11 (Cont'd) 

 
FIRM TRANSPORTATION - Core (Cont'd) 

 
 
SPECIAL PROVISIONS (Cont’d) 
 
11.4 Not in use.  
 
11.5 During the period November 1 through March 31, the MDQ, as set forth on a customer's service agreement, 

will be reset each time a customer's usage exceeds the MDQ on five separate days.  The average of the five 
highest demands will establish the new MDQ which will be effective on the first day of the next calendar 
month.  If a customer's usage exceeds the MDQ in effect on November 1 on five or more separate days 
during the period November 1 through March 31, the average of the five highest demands will establish the 
new MDQ which will be effective April 1. 

 
The MDQ for a customer taking service under Service Classification No. 11 may be revised downward for a 
permanent reduction to the gas load on the customer’s premises caused by installation of, or modifications to, 
gas equipment, including the possible installation of a propane-air facility.  The amount of such downward 
adjustment to the MDQ will be reasonably determined based on engineering studies prepared by the 
customer and furnished to the Company and the Public Service Commission.  Any such downward 
adjustment to the MDQ shall be effective during the first month for which the changes in gas equipment are 
placed in service.  Any Service Classification No. 11 customer proposing to reduce its MDQ based on a 
propane-air facility will provide the Public Service Commission and the Company written notice at least six 
months in advance of the date on which the proposed changes in gas equipment will be placed in service. 

 
 
11.6 All customers taking service under this service classification are required to agree to have automated meter 

recording equipment furnished and installed by the Company at the customer's expense. The provisions 
included in this service classification require daily monitoring; therefore, all customers operating under this 
service are required to have installed automated meter recording equipment.  The Customer agrees to 
prepay, to the Company, the cost of the automated meter recording equipment.  In addition, the Customer 
shall furnish an electrical supply and a phone line necessary for the operation of the equipment, in an area 
which is acceptable to the Company. 
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