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service results.  If data is to be provided in other than paper format, the charges for such 
exchange will be determined on an individual case basis. 

 
 3.3.4 Trunk Group Measurements Reports 
 

Subject to availability, the Company will make available trunk group data in the form of 
usage in CCS, peg count and overflow to the Customer based on previously agreed to 
intervals. 

 
3.4 OBLIGATIONS OF THE CUSTOMER 
 
 The Customer has certain specific obligations pertaining to the use of Switched Access Service.  

These obligations are as follows: 
 
 3.4.1 Report Requirements 
 

Customers are responsible for providing the following reports to the Company, when 
applicable. 

 
  A. Jurisdictional Reports 
 

When a Customer orders Switched Access Service for both interstate and intrastate 
use, the Customer is responsible for providing reports as set forth in Section 2.10.7 
preceding.  Charges will be apportioned in accordance with those reports.  

 
  B. Code Screening Reports 
 

When a Customer orders service call routing, trunk access limitation or call 
gapping arrangements, it must report the number of trunks and/or the appropriate 
codes to be instituted in each end office or access tandem switch, for each of the 
arrangements ordered. 

 
The Company will administer its network in such a manner that the impact of 
traffic surges due to peaked 900 Access Service traffic on other access service 
traffic is minimized.  Network management controls may be implemented at the 
Company option to ensure acceptable service levels 

 
 3.4.2 On and Off-Hook Supervision 
 

The Customer facilities shall provide the necessary on and off-hook supervision for 
accurate timing of calls. 

 
 3.4.3 Trunk Group Measurements Reports 
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