St at us: CANCELLED

Recei ved: 03/06/2014 Ef fective Date: 06/ 06/2014
Clear Rate Communications, Inc. PSC NY No. 2 - Access
Effective Date: June 6, 2014 Section: 2

Leaf: 5

2.8

2.9

request, an in-depth investigation and review of the disputed amount. (The undisputed portion and
subsequent bills must be paid on a timely basis or service shall be subject to cancellation under
Section 2.9 following). The Company shall communicate to the Customer the results of such
investigation and review as soon as reasonably possible.

INSPECTION, TESTING AND ADJUSTMENT

2.8.1

2.8.2

2.8.3

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied
with in the installation, operation or maintenance of the Customer's or the Company's
facilities or equipment. The Company may interrupt service at any time, without penalty or
liability, due to the departure from or reasonable suspicion of the departure from any of
these terms and conditions.

The Customer shall be responsible for making arrangements or obtaining permission for
safe and reasonable access for Company employees or agents of the Company to enter the
premises of the Customer or any joint user or customer of the Customer at any reasonable
hour for the purpose of inspecting, repairing, testing or removing any part of the Company's
facilities.

Upon reasonable notice, the facilities or equipment provided by the Company shall be
made available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall
be granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and is requested by the Customer.

SUSPENSION OR TERMINATION OF SERVICE

291

Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the Company may
suspend service or terminate service until the bill or the required deposit has been paid. If
service is suspended or terminated for nonpayment, the Customer must remit a Connection
Charge as well as any payment due and any applicable deposits prior to reconnection.

Suspension or termination shall not be made until:
A At least 10 days after written notification has been served personally on the
Customer, or at least 20 days after written notification has been mailed to the

billing address of the Customer or;

B. At least 10 days after the Customer has either signed for or refused a registered
letter containing written notification mailed to the billing address of the Customer.
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