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provided by the Customer or third parties, including rights-of-way and 
materials; and any law, order, regulation, direct, request, or other action 
of any governing authority or agency thereof; 

 
3. Any unlawful or unauthorized use of the Company’s facilities and 

Service or the use of the Company’s facilities and/or Service in 
violation of this tariff; 

 
4. Libel, slander, invasion of privacy or infringement of patents, trade 

secrets, or copyrights arising from or in connection with the 
transmission of communications or information by means of Company-
provided facilities or Service, or by means of the combination of 
Company-provided facilities or Service with Customer-provided 
facilities or services; 

 
5. Any infringement, breach or invasion of the right of privacy of any 

person or persons, caused or claimed to have been caused, directly or 
indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of 
emergency 911 service features and the equipment associated 
therewith, or by any services furnished by the Company, including but 
not limited to, the identification of the telephone number, address or 
name associated with the telephone used by the party or parties 
accessing emergency 911 service, and which arise out of the negligence 
or other wrongful act of the Company, the Customer, its users, agencies 
or municipalities, other employees or agents of any one of them; 

 
6.  Changes in any of the facilities, operations or procedures of the Company 

that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities 
or services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company’s liability is limited as set forth in 
this Section 2.1; 

7.  Defacement of or damage to Customer premises resulting from the 
furnishing of Service or equipment on such premises or the installation or 
removal thereof; 

    
8. Injury to property or injury or death to persons, including claims for 

payments made under Workers’ Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act 
or omission of the Customer, or the construction, installation, 
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