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maintenance, presence, use or removal of the Customer’s facilities or 
equipment connected, or to be connected, to the Company’s facilities; 

 
9. Any intentional, wrongful act of a Company employee when such act is 

not within the scope of the employee’s responsibilities for the Company 
and/or is not authorized by the Company; 

   
10. Any representations made by Company employees that do not comport, or 

that are inconsistent, with the provisions of this tariff; 
 

11. Any act, omission or network condition resulting in the non-availability of 
911, E911, or similar services for any reason including, without limitation 
and by way of example only, due to any failure of Service functionality or 
interruption of electric service to Customer’s premises; 

 
12. Any non-completion of calls due to network busy conditions or network 

failures; 
 

13. Any calls not actually attempted to be completed during any period that 
Service is unavailable; 

 
 14. Blockages by other providers of services on the public switched network; 

and 
 
15. Breach in the privacy or security of communications transmitted over the 

Company’s facilities. 
 

B. The Company shall be indemnified, defended and held harmless by the Customer 
or End User from and against any and all claims, loss, demands, suits, expense, or 
other action or any liability whatsoever, including attorney fees, whether suffered, 
made, insinuated, or asserted by the Customer or by any other party, for any 
personal injury to or death of any person or persons, and for any loss, damage or 
destruction of any property, including environmental contamination, whether 
owned by the Customer or by any other party, caused or claimed to have been 
caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, presence, condition, location, use, or removal of any Company or 
Customer-provided equipment or facilities or Service provided by the Company. 

 
C. The Company does not guarantee nor make any warranty with respect to Service 

installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. 

D. The Company assumes no responsibility for the availability or performance of any 
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