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Only information necessary to identify the Customer is included in the listings. The
Company may use abbreviations in listings. The Company may reject a listing, which is
judged to be advertising. It may also reject a listing it judges to be objectionable. A name
made up by adding a term such as Company, Shop, Agency, Works, etc. to the name of a
commodity or service will not be accepted as a listing unless the subscriber is legally doing
business under that name.

A name may be repeated in the white pages only when a different address or telephone
number is used.

6.4.2  Listings
A. Primary (Published) Listings

The Primary (Published) listing is included with local service at no additional
charge and consists of the following:

1. The name under which a business is conducted by the Customer
2. The address of the Customer
3. The main telephone number of the Customer

This information will appear in the white pages of the Local Telephone Directory
and the Directory Assistance Database.

B. Non-Published Service

Non-published service means that the Customer's telephone number is not listed in
the local telephone directory, nor does it appear in the Directory Assistance
Records. This service is subject to the rules and regulations for E911 service,
where applicable. The Company will complete calls to a non-published humber
only when the caller dials direct or gives the operator the number. No exceptions
will be made, even if the caller says it is an emergency. If a published listing is
desired at a later date, there may be a delay in publishing the listing.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the
Company is not liable for any damages that might arise from publishing a non-
published number in the directory or disclosing it to some. If, in error, the telephone
number is published in the directory, the Company's only obligation is to credit or
refund any monthly charges the Customer paid for non-published service.
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