
  
Issued By: Patrick C. McHugh, Vice President 
 900 Elm Street; Manchester NH 03101 

FairPoint Business Services LLC Leaf: 18   
PSC No. 2- Access Services Revision:  0 
Effective Date: May 24, 2014 Superseding Revision: 

 
ACCESS SERVICES TARIFF 

 
SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

 
2.9 Obligations of the Customer (Continued) 
 

2.9.1 (Continued) 
 

(e) complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way 
for which Customer is responsible under Section 2.9 1(c); and granting or obtaining 
permission for Company agents or employees to enter the premise of the Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

 
(f) not creating or allowing to be placed any liens or other encumbrances on the 

Company's equipment or facilities; 
 

(g) making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer, such 
agreement not to be reasonably withheld or denied.  No allowance will be made for 
the period during which service is interrupted for such purposes; 

 
(h) taking all steps necessary to cancel or otherwise discontinue any service(s)  to be 

replaced by any of the Company’s service(s) as described herein; and 
 

(i) ensuring that any Customer provided equipment and/or systems are properly 
interfaced with Company facilities or services, that the signals emitted into 
Company's network are of the proper mode, bandwidth, power, and signal level for 
the intended use of the Customer and in compliance with the criteria set forth in this 
tariff, and that the signals do not damage equipment, injure personnel, or degrade 
service to other Customers. 
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