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ACCESS SERVICES TARIFF 

 
SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D) 

 
5.1 Billing and Collection (Continued) 
 

5.1.3 Billing Name and Address Service   
 

A. Service Description 
 

Billing Name and Address (BNA) service provides account detail of the Company’s 
customers to interexchange carriers, operator service providers, enhanced service 
providers, and any other provider of interstate telecommunications services. 

 
B. General 

 
1. Upon acceptance of an order for BNA service, the Company will furnish 

account detail for each working number submitted.  Account detail consists 
of current data base information including the end user’s billing name and 
billing address. 

 
2. Only current information which resides in the Company’s data base will be 

provided.  Customers ordering BNA service must accept BNA account 
detail on an “as is” basis. 

 
3. The Company will specify the location where requests for BNA service are 

to be received, and the format in which the requests are to be provided. 
 

4. The subscribing customer must agree that BNA information will not be 
resold or otherwise provided to any other person, corporation, partnership or 
entity, other than Customer’s authorized billing agent, and that Billing 
Name and Address shall be used by Customer or Customer’s authorized 
billing agent solely for: 

 
a. Billing its customers for using Customer’s telecommunications 

services. 
 

b. Any purpose associated with the equal access requirement of 
United States v. AT&T, 552 F. Supp. 131 (D.D.C. 1982). 

 
c. Verification of service orders of new customers, identification of 

customers who have moved to a new address, fraud prevention, and 
similar non-marketing purposes. 

 
For calling card calls and collect and third party billed calls, Billing Name and 
Address for ANI service is not available on accounts of non-published/unlisted end 
users who, by request to the Company (which request may be submitted at any 
time), have specified that such information not be released. 
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