
  
Issued By: Patrick C. McHugh, Vice President 
 900 Elm Street; Manchester NH 03101 

FairPoint Business Services LLC Leaf: 37  
PSC No. 2- Access Services Revision:  0 
Effective Date: May 24, 2014 Superseding Revision: 

 
ACCESS SERVICES TARIFF 

 
SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

 
2.19 Allowances for Interruptions in Service (Continued) 
 

2.19.4 Application of Credits for Interruptions in Service (Continued) 
 

D.  "Interruption" Defined  
  
 For the purpose of applying this provision, the word "interruption" shall mean the 

inability to complete calls either incoming or outgoing or both due to equipment 
malfunction or human errors. "Interruption" does not include and no allowance shall 
be given for service difficulties such as slow dial tone, circuits busy or other 
network and/or switching capacity shortages. Nor shall the interruption allowance 
apply where service is interrupted by the negligence or willful act of the subscriber 
or where the Company, pursuant to the terms of the Tariff, suspends or terminates 
service because of nonpayment of bills due to the company, unlawful or improper 
use of the facilities or service, or any other reason covered by the Tariff. No 
allowance shall be made for interruptions due to electric power failure where, by the 
provisions of this Tariff, the subscriber is responsible for providing electric power. 
Allowance for interruptions of message rate service will not affect the subscriber's 
local call allowance during a given billing period. 

 
2.20 Notices and Communications 
 

2.20.1 The Customer shall designate on the service order, or shall otherwise provide, an address to 
which the Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills for service 
shall be mailed. 

 
2.20.2 The Company shall designate on the service order an address to which the Customer shall 

mail or deliver all notices and other communications, except that Company may designate a 
separate address on bills for service to which the Customer shall mail payment on that bill. 

 
2.20.3 Notice of a pending disconnection of a Customer’s service may contain the reason for the 

notice, the date of the notice, a description of any remedies the Customer may make, the time 
allotted for the Customer to make remedies (if any), and a toll free customer service number 
the Customer may call to obtain additional information. 

 
2.20.4 Except as otherwise stated in this tariff, all other notices or communications required to be 

given under this tariff will be in writing. 
 

2.20.5 Notices and other communications of either party, and all bills mailed by the Company, shall 
be presumed to have been delivered to the other party on the second business day following 
placement of the notice, communication or bill with the U.S. mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 
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