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Company shall not be liable for and the Customer indemnifies and holds harmless from
any and all loss claims, demands, suits, or other action or liability whatsoever, whether
suffered, made instituted or asserted by the Customer or by any other party or person, for
any personal injury to, death of any person or persons, and for any loss, damage,
defacement or destruction of the premises of the Customer or any other property, whether
owned by the Customer or by others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance, removal,
presence, condition, location or use of equipment or wiring provided by Company where
such installation, operation, failure to operate, maintenance, condition, location or use is
not the direct result of Company’s negligence.

No agents or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without written
authorization.

The Company is not liable for any failure of performance hereunder due to causes beyond
its control, including, but not limited to, unavoidable interruption in the working of its
circuits or those of another common carrier; acts of nature, storms, fire, floods, or other
catastrophes; any law, order, regulation, direction, action, or request of the United States
Government, or any other governmental entity having jurisdiction over the Company or
of any department, agency, commission, bureau, corporation, or other instrumentality or
any one or more of such instrumentality or any one of more of such governmental
entities, or of any civil or military authority; national emergencies, insurrections, riots,
rebellions, wars, strikes, lockouts, work stoppages, or other labor difficulties; or
notwithstanding anything in this Tariff to the contrary, the unlawful acts of the
Company’s agents and employees, if committed beyond the scope of their employment.
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