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RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

 

2.4 LIABILITIES OF THE COMPANY, (Cont'd.) 

 

2.4.9 The Company shall not be liable for damages or adjustments, refunds, or cancellation of 

charges unless the Customer has notified the Company of any dispute concerning 

charges, or the basis of any claim for damages, after the invoice is rendered by the 

Company for the call giving rise to such dispute or claim, unless ordered by the 

Commission pursuant to New York law.  The Company shall not be responsible for 

claims made outside the thirty (30) day period.  Any such notice must set forth sufficient 

facts to provide the Company with a reasonable basis upon which to evaluate the 

Customer’s claim or demands. 

 

2.4.10 The Company shall not be liable for any damages, including usage charges, that the 

Customer may incur as a result of the unauthorized use of its communications equipment.  

The unauthorized use of the Customer’s communications equipment includes, but is not 

limited to, the placement of calls from the Customer’s premises and the placement of 

calls through Customer-controlled or Customer-provisioned equipment that are 

transmitted or carried over the Company’s network services without the authorization of 

the Customer.  The Customer shall be fully liable for all such charges. 

 


