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RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

 

2.5 INTERRUPTION OF SERVICE 

 

2.5.1 Credit allowance for interruptions of service which are not due to Company’s testing or 

adjusting, to the negligence of the Customer, or to the failure of channels, equipment 

and/or communications equipment provided by the Customer, are subject to the general 

liability provisions set forth in Section 2.4., herein.  It shall be the obligation of the 

Customer to notify Company of any interruptions of service.  Before giving such notice, 

the Customer shall ascertain that the trouble is not being caused by any action or 

omission of the Customer, not within the Customer’s control. 

 

2.5.2 For purposes of credit computation for leased facilities, every month shall be considered 

to have 720 hours.  No credit shall be allowed for an interruption of a continuous duration 

of less than two (2) hours. 

 

2.5.3 The subscriber shall be credited for an interruption of two (2) hours or more at the rate of 

1/720th of the monthly charge for the facilities affected for each hour or major fraction 

thereof that the interruption continues. 

 

Credit formula:  Credit - (A/720) X B 

 

A - outage time in hours 

 

B - total monthly charge for affected utility 

 

 


