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ACCESS SERVICES TARIFF 

 
SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION 

 
6.1 Special Contract Arrangements and Promotional Offerings 
 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff.  The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein and the waiver of recurring, nonrecurring, or usage charges.  The terms of the 
contract may be based partially or completely on the term and volume commitment, type of access 
arrangement, mixture of services, or other distinguishing features.  Contract terms and conditions 
pursuant to this section are available to any similarly situated Customer that places an order within 90 
days of the contract effective date. 
 
Services provided under this Access Service Tariff are not eligible for any promotional offerings 
which may be offered by the Company from time to time. 

 
 
6.2 Special Service Arrangements 
 

6.2.1 If a Customer's requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as “ICB”, the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis.  These special 
service arrangements will be provided if the provision of such arrangements is not 
detrimental to any other services furnished under the Company's tariffs. 

 
6.2.2 Special service arrangement rates are subject to revision depending on changing costs or 

operating conditions. 
 

6.2.3 If and when a special service arrangement becomes a generically tariffed offering, the 
tariffed rate or rates will apply from the date of tariff approval. 

 
 
6.3 Non-Routine Installation Charges 
 

At the Customer's request, installation and/or maintenance may be performed outside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays or night hours, additional 
charges may apply. 
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