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GENERAL TARIFF 
 

INDIVIDUAL, PARTY AND AUXILIARY LINE SERVICE AND STATION SERVICE 
 

A. INDIVIDUAL, PARTY AND AUXILIARY LINE SERVICE (Cont’d)  
1. Exchange Service (Cont’d) 

 
c. Flat Rate and Message Rate Service 
 

(1) Flat Rate Service* is the type of exchange service provided, where available, at a 
monthly rate with an unlimited number of calls within a specified area.  This area, known 
as the primary calling area, is described, as to each exchange, in the Local Exchange 
Tariffs.  Outside that area each call is charged for.  Flat rate service is offered on both 
individual lines and party lines. 

 
(2) Message Rate Service* is provided at a monthly rate for local calls with no allowance.  

Charges for each local call apply.  Message rate service is offered only on individual 
lines (not on party lines).  The types of message rate service offered, subject to 
availability, are as follows: 

 
(a) Individual line business untimed message rate service.  Primary area and Home 

Region calls are untimed; extended area calls (where available) are timed. Furnished 
only in upstate areas where facilities are not available for business timed message 
rate service. 

 
(b) Individual line business timed message rate service.  Primary area and Home 

Region calls are timed, with additional charges for each minute of overtime after the 
first 3 minutes.  Extended area calls (where available) are timed. 

 
(c) Basic Message Rate Service.  This is an individual line residence untimed message 

rate service.  Primary area and Home Region calls are untimed.  Extended area calls 
(where available) are timed. 

 
(d) Auxiliary Line Service.  This service consists of a central office line (exchange 

access line) which may be furnished to supplement message rate individual line 
service.  An auxiliary line service has the same primary calling area or Home Region 
as the related individual line service.  Subject to the availability of facilities, an 
auxiliary line service may be in the same incoming service group with the individual 
line service.  All calls made over an auxiliary line service are charged for as if made 
over the individual line service.  A termination of the auxiliary line service must be 
located on the on the subscriber's premises at which a termination of the individual 
line service is located.  A subscriber may change an auxiliary to an individual line, or 
vice versa, at any time upon request but the change will not be made retroactive. 
 
(For auxiliary line service in connection with PBX service, see Part B of the Product 
Guide.) 

 
* See Paragraph A.1.c.(3) following for Life Line telephone service regulations.  
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