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GENERAL TARIFF 
 

INDIVIDUAL, PARTY AND AUXILIARY LINE SERVICE AND STATION SERVICE 
 

D. PHONESMART SERVICES 
 
1. General  

PHONESMART Services are a set of call management features which utilize the network's 
ability to forward a calling number between the originating and terminating central offices and 
depend on the availability of Common Channeling Signaling (CCS7).  The basic PHONESMART 
Services are listed below.  For non-basic PHONESMART features, see Part B of the Product 
Guide. 
 
a. Per-Call Blocking 

Prevents display of the calling number to a Caller ID - Number Only, Call Waiting ID, or Call 
Waiting ID Deluxe - Number Only subscriber, and of the calling name and number to a Caller 
ID, Call Waiting ID With Name, or Call Waiting ID Deluxe subscriber for a single call.  In 
order to activate the feature for a particular call, the customer must dial the “blocking code" 
before he or she dials the number being called. 
 

b. All-Call Blocking 
Prevents display of the calling number to a Caller ID - Number Only, Call Waiting ID, or Call 
Waiting ID Deluxe - Number Only subscriber, and of the calling name and number to a Caller 
ID, Call Waiting ID With Name, or Call Waiting ID Deluxe subscriber on all calls made from a 
particular line, unless the feature is disabled.  The feature can be disabled as to its effect on 
name and number display for a single call by dialing the “un-block code" before dialing the 
number being called.   “Private”, “Anonymous” or a similar message may be displayed on the 
customer-provided equipment when the caller has blocked caller identification information.   
 

 
2. Regulations 
 

a. PHONESMART Services are available to one-party residence and business customers 
where facilities are available, including Common Channel Signaling 7 (CCS7).  In addition, 
the customer and the other party involved in the call must either be served from the same 
central office, or served from different central offices which are linked by facilities that can 
send the parties' telephone numbers between these central offices. 

 
PHONESMART Services are applicable to calls placed to/from compatible central offices or 
within a compatible central office offering the service.  These services are offered based on 
information stored within the switch or provided to the switch through call setup signaling and 
are subject to limitations associated with the availability and content of that information. 

 
b. PHONESMART Services are not available on two-party or multi-party lines; on lines 

equipped for INTELLIDIAL, on Public Telephone Service lines or on ISDN lines.  See Part B 
of the Product Guide for the availability, description, regulations and rates pertaining to 
similar functionalities provided on Centrex or PBX services.  
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