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GENERAL TARIFFE

GENERAL RULES AND REGULATIONS

P. LOCAL SERVICE CHARGES PER MONTH (Cont'd)

3. Basic Schedule of Group Rates

a. Flat Rate Lines - For Rates and Charges, see Section 14.1 of this Tariff.
b. Message Rate Lines
(1) Residence — For Rates and Charges, see Section 14.1 of this Tariff.
(2) Message Rate Lines - Business

- 24-Month Term Plan Option#

Termination Liability

The following terms apply to customers who subscribe to the plan on or before
June 30, 2006.

() If a customer under a 24-month contract terminates services during the first
18 months of the contract, the customer will pay early termination charges as
specified in (iv) following. However, if a customer terminates the service
during the first 18 months of the contract, and changes to another service
under a term commitment with a value equal or greater than the remaining
value of the current term commitment, the customer will not pay termination
charges provided both the discontinue and new order are received by the
Company at the same time. If the customer terminates the services after the
18th month of the contract, the customer will not pay termination charges.

(i) The customer must contact the Company prior to the end of the contract
period in order to renew the contract for additional periods of time.

(iii) If the customer does not renew the contract before the end of the contract
period, the rate will revert to the month-to-month rate.

(iv) Early termination charges will be calculated by taking the difference between

the month-to-month rate and the contract rate and multiplying it by the
number of months in service.

# Effective August 5, 2013, Foreign Exchange lines with a 24-month term will no longer be available.
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