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GENERAL TARIFF 
 

EMERGENCY TELEPHONE NUMBER SERVICE (911) 
 
B. ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont’d) 

3. Regulations (Cont’d) 
 
m. In areas where more than one telephone company provides service to residents of a 

subscribing government agency, Verizon may act as the coordinator, if requested, to ensure 
all government agencies may avail themselves of E911 Service.  The subscribing 
government agency indemnifies and saves Verizon harmless against all claims arising out of 
any act or omission of the subscriber or other telephone companies or of the calling party in 
connection with facilities provided by Verizon. 

 
n. Extraordinary Mileage 

 
(1) Extraordinary Mileage is determined by calculating the result of subtracting “b" from “a", 

as defined below: 
 

a. The interoffice mileage, on a per trunk basis, from each end office to the nearest 
control office, and from the control office to the central office which serves the PSAP. 

 
b. The interoffice mileage, on a per trunk basis from each end office to the central office 

serving the county seat and from the central office serving the county seat to the 
central office which serves the PSAP. 

 
(2) Extraordinary Mileage applies, except where an E911 system serves more than one 

county. 
 

o. Repair of PSAP Customer Premises Equipment (CPE) is a matter to be resolved between 
the equipment vendor and the customer.  

 
The Company's liability shall be understood to extend only to the Demarcation Point.   
 
Customer provided CPE must comply with the requirements and standards as specified by 
the Company. 
 

p. Independent Telephone Company and Other Access Provider Data Storage in Company 
Automatic Location Identification Database: 

 
(1) Input Media 
 

The Company will accept transfers of an independent telephone company or other 
access provider's complete database in ASCII format on 9 track tape, 8 millimeter tape 
or 3 1/2 high density diskette only. 
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