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GENERAL TARIFF 
 

EXPLANATION OF TERMS 
 
Demarcation Point (Cont’d) 
 
The point of interconnection of the Company communications facilities and terminal equipment, 
protective apparatus or wiring at a customer’s location. 

 
- Residence Customers 

The demarcation point for a single unit residence customer is located within twelve (12) inches of 
the protector, or if there is no protector, within twelve (12) inches of where Company wiring 
enters the customer’s premises.  An existing SNI/NI shown on Company records will not be 
relocated to the demarcation point with the effective date of this Tariff except as specified in 
Section 1.C.1.b.(2) of this Tariff. 
 
The demarcation point for a multi-unit residential customer is located within the customer’s 
premises at a point no further than twelve (12) inches from where Company wiring enters the 
customer’s premises.  An existing SNI/NI shown on Company records will not be relocated to the 
demarcation point with the effective date of this Tariff except as specified in Section 1. C.1.b.(2) 
of this Tariff. 
 

- One and Two Line Business Customers 
 

The demarcation point for a single unit business customer subscribing to one or two lines is 
located within twelve (12) inches of the protector, or if there is no protector, within twelve (12) 
inches of where Company wiring enters the customer’s premises.  An existing SNI/NI shown on 
Company records will not be relocated to the demarcation point with the effective date of this 
Tariff except as specified in Section 1. C.1.b.(2) of this Tariff. 
 

The demarcation point for a multi-unit business customer subscribing to one or two lines is located within 
the customer’s premises at a point no further than twelve (12) inches from where Company wiring enters 
the customer’s premises.  An existing SNI/NI shown on Company records will not be relocated to the 
demarcation point with the effective date of this Tariff except as specified in Section 1.C.1.b.(2) of this 
Tariff. 
 
-- Multiline (more than two lines) Business and Private Line Business Customers in Single Tenant 

Buildings 
 

 Buildings with Verizon New York Inc. Riser Cable  
 The demarcation point is located within twelve (12) inches of each existing House/Riser 

Terminal. 
 
 Buildings without Verizon New York Inc. Riser Cable 
 The demarcation point is located within twelve (12) inches of the protector, or if there is 

no protector, within twelve (12) inches of where the Company’s wire enters the building. 
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