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GENERAL TARIFF 
 

CONNECTION, RESTORAL AND CONSTRUCTION CHARGES 
 

A. SERVICE CONNECTION CHARGES 
 

1. General 
 

Service Connection Charges are non-recurring charges which apply to the ordering, installing, 
moving, changing, rearranging or furnishing of telephone service, miscellaneous and 
supplemental equipment and other telephone facilities.  Charges for Service Connection include: 

 
(1) Service Order Charge* or Record Order Charge 

 
(2) Premises Visit Charge 
 
(3) Central Office Line or Port Charge or Line or Port Change Charge  
 
(4) Installation Charges for Jacks Used as a Network Interface Standard Network Interface 

Installation Charge Network Interface Installation Charge 
 
(5) Telephone Installation Charge 

 
Any one, or combination of all elements, may apply depending upon the work functions 
performed to execute a customer's particular order. 

 
2. Regulations 

 
a. Service Order Charge* or Record Order Charge 

 
(1) Service Order Charge 

 
A Service Order Charge applies per customer order, for all work or services ordered to 
be provided at one time, on the same premises for the same customer, provided, 
however, that no additional Service Order Charge shall apply for the connection of a line 
between different premises. 

 
(a) The Service Order Charge applies for work performed by the Company in connection 

with the receiving, recording and processing of customer requests for service. 
 

(b) The Service Order Charge applies for connections, moves, changes of equipment or 
service, changes of telephone number and wherever line or port, installation, 
connection, initial or other one-time charges apply, except where otherwise 
specified. 

 
 
* Service Order Charge may also be referred to as Service Charge in this Tariff. 
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