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GENERAL TARIFF 
 

CONNECTION, RESTORAL AND CONSTRUCTION CHARGES 
 

A. SERVICE CONNECTION CHARGES (Cont'd) 
5. Waivers of Service Connection Charges (Cont’d) 

c. Waiver of Non-Recurring Charges Option (Cont’d) 
2. Regulations (Cont’d) 

(e) (Cont’d) 
 

(iii) During a PULSENET Alert Transport Service Waiver: 
 

The Company may waive one or both the Service Order Charge and the 
installation charge per Patron Line, ordered and equipped at the same time for 
the connection of Pulsenet Service. 

 
(iv) During a PHONESMART Service Waiver: 

 
The Service Order Charge associated with ordering the Call Waiting feature will 
be waived for customers who purchase such feature for use in conjunction with 
Call Waiting ID, Call Waiting ID With Name, Call Waiting ID Deluxe - Number 
Only, and Call Waiting ID Deluxe. 

 
d. Waiver or Reduction of Central Office Line Charge(s) 

 
(1) General 

 
The Waiver or Reduction of Central Office Line Charge(s) will permit the Company to 
waive or reduce central office line charge(s) in order to promote the sale of additional 
lines. 

 
(2) Regulations 

 
(a) The Company reserves the right to waive or reduce, at any time upon seven days’ 

notice to the Commission, central office line charge(s) for residence and business 
customers ordering additional lines.  

 
(b) This waiver or reduction applies only to residence and business lines ordered by 

existing residence and business customers and new residence and business 
customers, except that it does not apply to initial lines ordered by new residence and 
business customers. 

 
(c) Terms and conditions in effect on this waiver or reduction are listed in the Attachment 

to this tariff.   
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