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GENERAL TARIFFE

CONNECTION, RESTORAL AND CONSTRUCTION CHARGES

A. SERVICE CONNECTION CHARGES (Cont'd)
5. Waivers of Service Connection Charges (Cont'd)

c. Waiver of Non-Recurring Charges Option

(1) General

The Waiver of Non-Recurring Charges Option gives the Company the choice to waive
non-recurring charges in order to promote Custom Calling Services, PULSENET Alert
Transport Service for business and residence customers, and Distinctive Ring,

PHONESMARTR Service for business customers.
(2) Regulations
(a) The Company reserves the right to waive any or all of the non-recurring charges
associated with Custom Calling Services, PULSENET Alert Transport Service for
business and residence customers, and Distinctive Ring and PHONESMART Service
for business customers at any time upon 7 days' notice to the Commission.

(b) Terms and conditions of the Waiver of Non-recurring Charges Option in effect are
listed in the Attachment to this tariff.

(c) Each Waiver of Non-recurring Charges offered by the Company will not extend
beyond 90 days.

(d) Appropriate notification of waived charges will be made to all eligible customers.
(e) On Custom Calling Service Packages, non-recurring charges will apply as follows:
(i) During a Custom Calling Service Waiver:
- A Service Order Charge will be waived when a subscriber adds or changes
custom calling service features to form one of the Custom Calling Service
Packages.
(i) During a Distinctive Ring Service Waiver:
- The Service Order Charge associated with ordering additional telephone
number(s) for providing Distinctive Ring on existing telephone service will be

waived.

- Any additional services provided at the same time will be charged for at
normal tariff rates.
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