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GENERAL TARIFF 
 

CONNECTION, RESTORAL AND CONSTRUCTION CHARGES 
 

A. SERVICE CONNECTION CHARGES (Cont'd) 
 

5. Waivers of Service Connection Charges  
 

a. Service Order and Record Order Charges for New Line or New Port Residence Subscribers 
 

No Service Order or Record Order charges apply to new line or new port residence 
customers who meet the following criteria. 

 
(1) A waiver of non-recurring Service Order and Record Order charges will apply for 

additions of optional services to new residential service. 
 
(2) The period within which a customer must choose the optional service(s) in order to 

participate in the waiver, begins with the service connection date and expires at the end 
of business on the date exactly two months after the connection date. 

 
(3) The waiver applies to additions to new line or new port service only. 
 
(4) Normal tariff charges, other than the Service Order and Record Order charges, will apply 

to optional services sold during the waiver period. 
 
(5) Appropriate notification of the waiver will be made to all eligible customers. 
 

b. Service Order and Record Order Charges Waiver for Optional Features 
 

(1) General: 
 

The Service Order and/or Record Order Charge for ordering additional optional service 
will be waived when existing service is upgraded due to the mandatory elimination of 
Party Line Service in accordance with the following regulations. 

 
(2) Regulations: 

 
(a) A customer's Class of Service is changed from Party Line. 
 
(b) The change of service is required by the mandatory elimination of Party Line Service. 
 
(c) The optional services ordered are added coincident with the change of service from 

Party Line to the new class of service. 
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