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SECTION 3 - GENERAL DESCRIPTION OF SERVICE, 

 
3.5 One Plus Services 
 

The Company does not offer presubscribed one plus services to residential Customers or to business 
Customers at this time. However, the Company offers one plus services in conjunction with Complex 
Voice Services as described in Section 6 of this tariff. 

 
3.6 Travel Services1 
 

3.6.1 Travel Service 
 

Travel Service is provided to Residential Customers for originating calls when away from the 
home or office, by dialing a Company-provided toll-free access code or number, entering the 
destination number and entering the Customer's Authorization Code.  Calls are billed to the 
method of payment indicated by the Customer.  

 
Travel Service calls placed by the Customer can be made on a fully automated basis or with the 
assistance of a live Company operator.  The following types of calls are available with Travel 
Service: 

 
Types of Operator Assisted Calls 

 
(A) Station-to-Station Fully Automated - The Customer dials a toll-free access number or 

code plus the destination number. The caller enters the necessary travel/calling card digits 
or other billing information (e.g., name of called party for Collect Calls) when prompted 
by the Company's automated operator system. 

 
(B) Station-to-Station Operator Assisted - The Customer dials a toll-free access number or 

code plus the destination number and utilizes the assistance of a live operator to bill the 
call (e.g., operator enters travel/calling card digits or other billing information). 

 
(C) Station-to-Station Operator Dialed - The Customer dials a toll-free access number or code 

only and utilizes the assistance of a live operator to enter the destination number and bill 
the call (e.g., operator enters travel/calling card digits or other billing information).  

 
 
 

 
 
 

1 Effective June 12, 2014, the Travel Service calling card billing option will no longer be offered to new Residential 
Customers.  Existing Residential Customers may keep their cards until they move locations or make changes to 
their service.  In such cases, the calling cards will be deactivated. 
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