Recei ved: 05/07/2014 St at us: CANCELLED
Effective Date: 05/21/2014

VERIZON NEW YORK INC. Section: 2
P.S.C. No. 15--COMMUNICATIONS Page: 21
Effective Date: May 21, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

INDIVIDUAL, PARTY AND AUXILIARY LINE SERVICE AND STATION SERVICE

l. VERIZON CREDIT PLAN

1. Description

Verizon Credit Plan is a Verizon New York Inc. (“Verizon”) promotional program that authorizes
Verizon to make individual promotional offerings under which a residence or business customer
may receive one-time or periodic credits for a specified period of time. The specific terms and
conditions of individual promotional offerings made pursuant to this Paragraph I. will be set
forth in Attachments to this Section 2 of the Tariff.

(a) Subject to the terms and conditions set forth in Paragraph 1.2., following, a promotional
offering made pursuant to this Tariff may provide for one-time or periodic credits to:

(1) an individual or business who is not currently a Verizon dial-tone customer but who
agrees to become a Verizon customer, or

(2) a current residence or business dial-tone customer of Verizon who:
(T)
(i) (A) (1) either contacts Verizon during the promotional period to disconnect his, her,
or its dial-tone service; or (2) contacts Verizon during the promotional period and
indicates that he, she, or it is considering a competitive offer from another provider;
or (3) is otherwise likely to consider an alternative provider; and (B) agrees not to
discontinue his, her, or its Verizon dial-tone service; or

(i) agrees to purchase additional services offered or billed by Verizon or its affiliates,
as specified in the Attachment for the promotion; or

(iii) agrees to retain for a period of time services currently subscribed to by the
customer, as specified in the Attachment for the promotion.

(b) The Attachment for a particular promotional offering may (but need not) impose additional
eligibility requirements, including but not limited to a requirement that a qualifying customer
must also be using specified additional services offered by or billed through Verizon or its
affiliates at the time that the promotional offering is accepted, or that such customer must
agree to purchase additional services offered by or billed through Verizon or its affiliates.
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