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2. RULES AND REGULATIONS (continued)

2.8

2.6.7 The Customer shall be credited for an interruption of two hours or more at the rate
of 1/720th of the monthly charge for the facilities affected for each hour or quarter hour
increments thereof that the interruption continues.

CREDIT FORMULA:

Credit={(A xB)/ 720

"A" - outage time in hours

"B" - total monthly Stratus Networks, Inc. provided charges for affected facility

Restoration of Service

The use and restoration of service shall be in accordance with the priority system
specified in part 64, Subpart D of the Rules and Regulations of the Federal
Communications Commission

Deposits

Stratus Networks, Inc. may, in order to safeguard its interests, require Customer to make
a cash security deposit, irrevocable letter of credit or other means prior to or any time
after the provision of Services to Customer (collectively called “Deposit”). The Deposit,
to be held by Stratus Networks, Inc. as a guarantee or security for the payment of charges
incurred, may be drawn upon by Stratus Networks, Inc. for any and all past due amounts,
and may be increased at any time upon Stratus Networks, Inc.’s request and in its sole
discretion. Stratus Networks, Inc.’s obligation to provide Services is contingent upon an
initial and continuing credit approval by Stratus Networks, Inc.. Additional Deposit
amounts may be required after Services commence pending continuing review of issues
which include but are not limited to Customer’s monthly revenue, payment history,
financial condition and as security against disputed amounts.
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