
Stratus Networks, Inc. 
New York PSC Tariff No. 1 
Effective: June 2, 2014 

Advance Payments 
Ancillary Charges 
Billing and Charges 
Calculation of Distance 

ALPHABETICAL INDEX 

Cancellation or Discontinuance of Service 
Collection Costs 
Customer Complaints and/or Billing Disputes 
Customized Service Packages 
Deposits 
Description of Service 
Directory Assistance 
Finance Charge and Late Fee 
General Rate Information 
Interruption of Service 
Liability ofthe Company 
Minimum Call Completion Rate 
Payphone Use Surcharge 
Rates 
Rate Schedules 
Reconnection Charge 
ResellerlRebiller Certification 
Responsibilities ofthe Customer or Subscriber 
Restoration of Service 
Return Check Charges 
Rules and Regulations 
Service Offerings 
Special Promotional Offerings 
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Issned by: John Petrakis, President, 4700 N. Prospect Rd. , Peoria Heights, IL 61616 

 Received: 05/02/2014 
 Status: CANCELLED 

 Effective Date: 06/02/2014 

Cancelled effective 12/08/2021.
 


