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4. RATES (continued)

43 Ancillary Charges (continued)

4.4

Dialed Number Identification — Allows a dedicated access customer {o receive calls from
multiple 800 numbers on the same terminating trunk group by sending special
identification digits along with the 800 call to the customer site. Customer must have
proper equipment to receive.

Real Time ANI — Allows a dedicated customer to receive the ANI of the calling party if
the call originates from an equal access end office. Currently provided via in-band
signaling. Terminating equipment must accept FGD signaling,

Special Routing Features — Special Routing features such as Day of Week Routing,
Holiday Routing, Time of Day Routing and Percentage Allocation Routing are not
available.

Directory Assistance

A long distance directory assistance charge applies when the caller accesses the
Company’s network by dialing 1 + Area Code + 555-1212 to place a request for a
telephone number. A caller may request one telephone number per directory assistance
call. The charge applies to each inquiry regardless of whether the directory assistance
bureau is able to supply a listed number. A credit will be issued for any directory
assistance charge for which the Customer experiences poor transmission quality, is cut
off, receives an incorrect telephone number, or misdials.

Per Inquiry

Directory Assistance Charge - $0.65

Issued by: John Petrakis, President, 4700 N. Prospect Rd. , Peoria Heights, IL. 61616

Cancel | ed effective 12/08/2021.




