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SECTION 2 - RULES AND REGULATIONS 

2.19 Cancellation of Service By Customer 

2.19.2 Customer Cancels An Order For Special Facilities Arrangements Before Service Begins 

 If a Customer (1) orders Service requiring special facilities dedicated to the Customer's use and (2) 
subsequently cancels its order before Service begins, before completion of the minimum Service 
period or before completion of some other period mutually agreed upon by the Customer and the 
Company, the Customer is responsible for all costs incurred expressly on behalf of the Customer 
by the Company including those costs the Company incurred as an agent of the Customer.  If 
special construction has either begun or has been completed, but Service has not been provided at 
the time the Customer cancels Service, the Customer is responsible for all construction costs 
incurred by the Company on the Customer's behalf. 

2.20 Termination of Service By Company 

2.20.1 The Company may terminate Service to the Customer upon five (5) days' verbal or written notice 
to the Customer for any condition listed in Section 2.2.6 of this Tariff.  If the Company delivers 
the notice to the Customer's Premises, it will be left in a conspicuous place.  When notice is 
mailed, the notice will be addressed to the Customer's last known billing address and mailed first 
class or express overnight delivery.  The selection of the method of delivery of the notice is made 
by the Company. 

2.20.2 The termination of Service(s) by the Company pursuant to this section does not relieve the 
Customer of any obligations to pay the Company for charges due and owing for Service(s) 
furnished up to the time of termination.  The remedies set forth herein will not be exclusive and 
the Company will at all times be entitled to all rights available to it under either law or equity.  
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