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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(A) (continued) 

.2 (continued) 

 .c (continued) 

.iii Option 1 and Option 4 

 Unless otherwise indicated by the Customer, the Customer's name 
will be printed on the Card. 

 Option 2 and Option 2 Categories 

 Unless otherwise indicated by the Customer, the Customer's name 
will be printed on the Card. 

 Option 3 and Option 3 Categories 

 The Customer has a choice of one of the following: 

 - no name printed on the card 
 - company name printed on the card 
 - employee name printed on the card 

 If the Customer does not specify an option, the company's name 
will be printed on the card. 

.d Initial and Additional Periods 

.i Option 1 and Option 4 

 All calls are billed in increments of one (1) minute subject to a 
minimum connect time (initial period) of one (1) minute. 

.ii Option 2 and Option 2 Categories 

 Unless otherwise indicated in a description of a business Service 
offering that includes Calling Card - Option 2 and Option 2 
categories in combination with outbound and/or TFS, all calls are 
billed in increments of six (6) seconds subject to a minimum 
connect time (initial period) of sixty (60) seconds. 

.iii Option 3 and Option 3 Categories 

 For calling card calls originating via Switched Access, the billing 
increments for calls billed to the Calling Card - Option 3 and 
Option 3 categories are the same as the billing increments that 
apply to 1+ outbound calls originating via Switched Access and 
billed under the High Volume Calling optional calling plan 
selected by the Customer.  
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