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SECTION 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.13 Disconnection and Termination of Service (Cont'd)

2.13.2. Disconnection of Service Requiring Notice

2.13.2.1 The Company may terminate or suspend service for any of the
following reasons provided it has notified the customer of its
intent, in writing, to disconnect service and has allowed the
customer a reasonable time of not less than twenty (20) days
in which to remove the cause for disconnection:

Termination shall not be made until at least twenty (20) days
after written notification has been mailed to the billing address
of the customer.

Suspension will not be made until at least eight (8) days after
written notification has been mailed to the customer and
twenty (20) days before the termination notice.

2.13.2.1.A Non-compliance with Regulations. For violation of or
non-compliance  with Commission’s rules and
regulations or for violation of or non-compliance with
the Company’s tariffs on file with the Commission.

2.13.2.1.B Failure on Contractual Obligations. For failure of the
customer to fulfill his contractual obligations for service
or facilities subject to regulation by the Commission.

2.13.2.1.C Refusal of Access. For failure of the customer to permit
the Company to have reasonable access to its
equipment and property.
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