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SECTION 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 
2.13 Disconnection and Termination of Service (Cont’d) 
 

2.13.2. Disconnection of Service Requiring Notice 
 
2.13.2.1.D Failure to meet the utility’s deposit and credit 

requirements. 
 
2.13.2.1.E  For non-payment of a bill for service, provided that the 

 Company has made a reasonable attempt to effect 
 collection and has given the customer written notice of 
 its intent to deny service if settlement of Customer’s   

account is not made and provided the customer has at  
least five (5) working days notice, in which to make  
settlement before Customer’s service is denied.  

 
2.13.2.1.F Failure to Comply with Service Conditions.  For failure 

of the customer to furnish the service equipment, 
permits, certificates, or rights-of-way, specified by the 
Company as a condition to obtaining service, or if the 
equipment or permissions are withdrawn or terminated.  

 
2.13.2.1.G Failure to Comply with Municipal Ordinances.  For 

failure to comply with municipal ordinances or other 
laws pertaining to telephone service. 
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