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SECTION 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.4  Application for Service

2.4.1  Minimum Contract Period

2.4.1.1 Except as otherwise provided, the minimum contract period is
one (1) month for all services furnished. However, if a new
customer notifies the Company within twenty (20) days after
receipt of the first bill that certain services or equipment are
not desired, the Company will delete such services or
equipment from the customer’'s account without a record
keeping or service ordering charge. The customer nonetheless
shall be responsible for all monthly usage and installation
charges incurred for the use of such service and equipment.

2.4.1.2 Except as provided in 2.4.2.1, the length of minimum contract
period for directory listings and for joint user service where the
listing actually appears in the directory, is the directory period.
The directory period is from the day on which the directory is
first distributed to customers to the day the succeeding
directory is first distributed to customers.

2.4.1.3 The Company may require a minimum contract period longer
than one month in connection with special, non-standard types
or arrangements of equipment, or for unusual construction,
necessary to meet special demands for service.
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