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SECTION 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 

2.7 Customer Complaints and Billing Disputes 
 

2.7.1 In the event that Customer disputes any charges, Customer 
must submit a written claim describing the disputed amount.  
Customer shall submit all documentation as may reasonably 
be required to support the claim.  Payment may be withheld 
for the amounts subject to a dispute submitted prior to the Due 
Date.  All disputes and claims for refunds must be submitted to 
Company within one hundred and twenty (120) days of the Bill 
Date.  If Customer does not submit a claim as stated above, 
Customer waives all rights to file a claim thereafter.  Company 
shall investigate and resolve all disputes within forty-five (45) 
days of receipt of the dispute and Company’s resolution of 
such a dispute is final.  Any portion of a disputed amount 
deemed payable by Company must be paid in full within ten 
(10) days of resolution or Customer’s service may be subject 
to disconnection and late payment charges imposed on the 
overdue amount. 
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