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SECTION 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 
2.9 Taxes and Fees 
 

2.9.1 All state and local taxes and fees shall be listed as separate line 
items on the customer’s bill. 

 
2.9.2 If a municipality, other political subdivision or local agency of 

government, or the Commission imposes and collects from the 
Company a gross receipts tax, occupation tax, license tax, permit 
fee, franchise fee, or regulatory fee, such taxes and fees shall, as 
allowed by law, be billed pro rata to the customer receiving service 
from the Company within the territorial limits of such municipality, 
other political subdivision or local agency of government.  

 
2.9.3 Service shall not be subject to taxes for a given taxing jurisdiction if 

the customer provides the Company with written verification, 
acceptable to the Company and to the relevant taxing jurisdiction, 
that the customer has been granted a tax exemption.  

 
2.10 Returned Check Charge 
 

The charge for a returned check is $20.00. 
 
2.11 Directory Assistance Call Allowance 
 

Business Customers are allowed one directly dialed Local Directory 
Assistance call per month at no charge for each central office line or trunk. 
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