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SECTION 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 
2.5 Payment for Service (Cont’d) 

 
2.5.3  The customer is responsible for payment of all charges for 

service furnished to the customer. Charges based on actual 
usage during a month will be billed monthly in the month 
following the month in which the service was used. All fixed 
monthly and nonrecurring charges for services ordered will be 
billed monthly in advance. 

 
2.5.4 The Company reserves the right to require from an applicant 

for service advance payments of fixed charges and 
nonrecurring charges.  The advance payment will not exceed 
an amount equal to the nonrecurring charge(s) and one (1) 
month’s charges for the service or facility.  In addition, where 
special construction is involved, the advance payment may 
also include an amount equal to the estimated nonrecurring 
charges for the special construction.  The advance payment 
will be applied to any indebtedness for the service and 
facilities for which the advance payment is made on the 
customer’s initial bill.   

 
  Advanced payments for installation costs or special 

 construction will be credited on the first bill in their entirety. 
 
 2.5.5  Late payment charges do not apply to government agencies of 

the State of New York.  These agencies are required to make 
payment in accordance with the provisions of Article XI-A of 
the State Finance Law (Chapter 153 of the Laws of 1984). 
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