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GENERAL TARIFF

GENERAL RULES AND REGULATIONS

P. LOCAL SERVICE CHARGES PER MONTH (Cont’d)
b. Message Rate Lines (Cont'd)
(2) Business (Cont'd)
(&) 24-Month Term Plan Option# (Cont'd) (T)
e Termination Liability (Cont’d) |
(i) Plan 2 (Cont'd)

= Coterminous Lines

- The terms and expiration dates of all lines subscribed to or
renewed under Plan 2 and within the same account will be (N)(2)
coterminous based upon the date of the first line established.

- Lines subscribed to under Plan 2 may not be combined with
features, call plans, usage or other voice services under a term
commitment. For lines subscribed to under Plan 2, other voice
services and/or features may be purchased only on a month-to-
month basis.

(i) Early termination charges will not be assessed under the following
circumstances:
- If the customer terminates service within the first 30 days of
subscription or automatic renewal, ©)(2)
- if the rate for the service is increased during the term period,
exclusive of any increase due to local, state or federal fees, taxes or
surcharges;
- if the customer moves existing service either to a new location within ~ (T)
the same address and/or same building (inside move) or to a new
location (outside move) and maintains that service for the remainder

of the term;

- if the customer attempts to move the existing service to a new (M
location within Company's service area, but the service is
unavailable;

- if the customer renegotiates a new term commitment plan for the (T)

same service before the current term commitment expires and the
revenue value of the new term commitment is equal to or greater
than the remaining revenue value of the current term commitment;

- if the Company withdraws, for any reason, the 24 Month term Plan.
All customer subscriptions will be cancelled as of the date of such
withdrawal, or,

.
(N)(2)
]

# Effective August 5, 2013, Foreign Exchange lines with a 24-month term will no longer be available.

(1) See Attachment Page 1, Paragraph 2., following all pages that are a part of this Section, which sets (N)
forth the implementation date as provided for in Section 1 A.13. of this Tariff. (N)

Certain material on this page formerly appeared on Pages 98 and 99. (T)
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