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Section 2 – GENERAL RULES AND REGULATIONS (cont’d) 

 
2.4 PAYMENT FOR SERVICES RENDERED (cont’d) 
 

2.4.3 Payment of Charges (cont’d) 
 

b.  Where an objection to the bill involves a superseded service order, the items 
and charges appearing on the bill shall be deemed to be correct and binding 
upon the customer if objection is not received by the Company within three 
months after the bill is rendered. 

 
c. Except as provided for residential customers, in § 2.11.12, the company may 

bill for any previously rendered service within the contract statute of 
limitations period set forth in the Civil Practice Law and Rules. 

 
2.4.4 Return Check Charge 

When a check which has been presented to the Company by a customer is 
payment for charges is returned by the bank, the customer shall be responsible for 
the payment of a Returned Check Charge not to exceed $50.00. 
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