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GENERAL INFORMATION - Continued 
 
3. General Rules, Regulations, Terms and Conditions under Which Steam Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Steam Service - Continued  
  

3.11 Charge for Investigating a Broken Company Seal  
 

Pursuant to General Information Section 3.2.7, where evidence of a broken seal or seals is found, the 
Company will inspect its equipment and replace the seal(s), and charge the Customer the following prior to 
the Increase in Rates and Charges: 

 
a. $388.00 for an investigation conducted during Business Hours, and $431.00 for an investigation 

begun or completed After Hours (as “Business Hours” and “After Hours” are defined in General 
Information Section 4.1.1); plus 

b. a materials charge of $19.12 per seal.  
 
Any additional work that must be performed will be billed at the charges shown in General Information 
paragraphs “a” and “d” of General Information Section 4.1.2, as applicable. 
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