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1.2 MINIMUM PERIOD OF SERVICE 

 
The minimum period of service is one year except as otherwise provided in this Tariff or in an 

executed Master Service Agreement and or Service Order.  The customer must pay the regular 

tariffed rate for the service they subscribe to for the minimum period of service.  If a customer 

disconnects service before the end of the minimum service period, that customer is responsible for 

paying the regular rates for the remainder of the minimum service period.  When the service is 

moved within the same building, to another building on the same premises, or to a different 

premises entirely, the period of service at each location is accumulated to calculate if the customer 

has met the minimum period of service obligation. 

 
If service is terminated before the end of the minimum period of service as a result of condemnation 

of property, damage to property requiring the premises to be abandoned, or by the death of the 

customer, the customer is not obligated to pay for service for the remainder of the minimum period. 

 
 

 
 
 

1.3 FLEXIBLE PRICING 

 
1.3.1     General 

 
The Company desires to establish a simplified pricing strategy. Enterprise users which are 

defined as those users not including residential and carrier based, will pay a monthly 

recurring charge based on mileage or a flat rate per location connected this will be 

determined on an individual case basis and outlined in the Master Services Agreement.  

Carrier based customers such as CLECS, ILECS, Wireless providers, will also pay a 

monthly recurring charge based on mileage or a flat rate per location connected which is 

consistent and competitive with industry standards and determined on an individual case 

basis. The company is not intending to serve residential customers at this time. 

 
1.3.2     Conditions 

 
a. The Company reserves the right to change prices at any time subject to regulatory 

requirements by filing a revised Rate Addendum with the Commission. 

 
b. Individual written notice to Customers of rate changes shall be made in accordance 

with Commission regulations.  Where there are no regulations, notification will be 

made in a manner appropriate to the circumstances involved. 

 
c.          A rate shall not be changed unless it has been in effect for at least thirty (30) days. 

 
d. A customer can request that the Company disconnect service that is provided due 

to a price increase given this does not conflict with the Master Services Agreement.  

The customer will be credited for the difference between the new price and the 
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