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C. Late payment charges do not apply to government agencies of the State of New

15
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York. These agencies are required to make payment in accordance with the
provisions of Article XI-A of the State Finance Law (Chapter 153 of the Laws of
1984).

1.4.6  Customer Overpayments

The Company will provide interest on customer overpayments that are not refunded within
30 days of the date the Company is notified of or made aware the overpayment. An
overpayment is considered to have occurred when payment in excess of the correct charges
for service is made because of erroneous Company billing. The customer will be issued
reimbursement for the overpayment, plus interest, or, if agreed to by the customer, credit
for the amount will be provided on the next regular Company bill. The rate of interest
shall be the greater of the customer deposit interest rate or the Company's applicable Late
Payment Charge.

Interest shall be paid from the date when overpayment was made, adjusted for any changes
in the deposit rate or late payment rate, and compounded monthly, until the date when the
overpayment is refunded. The date when overpayment is considered to have been made
will be the date on which the customer's overpayment was originally recorded to the
customer's account by the Company.

INSTALLATION SERVICE

The Company will work with our customers to select the move expeditious and convenient
Installation Plan. The Company will offer appointments for connection of service involving a
customer premise visit. In the case of any inconsistency with the regulations in Part 609 of 16
NYCRR for installation service, the rules of the Commission shall prevail.

ACCESS TO CUSTOMER'S PREMISES

The customer shall be responsible for making arrangements or obtaining permission for safe and
reasonable access for Company employees or agents of the Company to enter the premises of the
customer or any joint user or customer of the customer at any reasonable hour for the purpose of
inspecting, repairing, testing or removing any part of the Company's facilities.

TELEPHONE SURCHARGES

1.7.1 General

In addition to the rates and charges applicable according to the rules and regulations of this
Tariff, it is expected that various surcharges such as; Village or Municipal Surcharges, State
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