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 Network Interconnection Services 
 
11. 

 
Optional Services 

 

11.5 Information Services and Mass Announcement (976/394 and 970/540)  
 
 
11.5.1 

 
Description 

 
 

A. This option allows the CLEC to deliver information services calls (976 and 394) from the 
CLEC's end user customers to the Telephone Company on trunk side connections ordered 
by the CLEC to established information services tandems. 

 

 
1. 

 
When the CLEC delivers other information services traffic, including but not limited to calls to 
telephone numbers beginning with the NXX designation of 540, 550 or 970, the CLEC must 
subscribe to the Telephone Company's local exchange service, (e.g., measured business 
etc.), under the Telephone Company's PSC No. 15. 

 
 
 
 
(C) 

 
2. 

 
The Telephone Company will bill the CLEC on behalf of the IP those rates associated with 
such calls as established by the IP. In addition, the Telephone Company local exchange 
service rates under the PSC No. 15 will apply. 

 
 
 
(C) 

B. When the CLEC delivers calls to telephone numbers with the NXX designation of 976 or 
394, the CLEC shall bill and collect the applicable rate set forth in the PSC No. 15 from its 
end users, retaining two cents per call and remitting the remainder to the Telephone 
Company, unless the CLEC obtains tariff approval from the PSC specifically permitting the 
CLEC to charge its end users a rate different than the rate set forth in the PSC No. 15 for 
these services. 

 
(C) 
 
 
(C) 

 
1. 

 
The CLEC shall seek such tariff approval on not less than 45 days' notice with individual 
written notice to all subscribers to the Telephone Company's Mass Announcement service. 
Upon request, the Telephone Company shall furnish the CLEC with a list of all such 
subscribers for this purpose. In the event the CLEC receives tariff approval from the PSC to 
charge a different rate, the CLEC shall pay the Telephone Company the rate set forth in the 
PSC No. 15 tariff for all 976 and 394 calls, less two cents per call. The number of calls will 
be determined by the Telephone Company based on recordings of completed calls at 
established information services tandems. 

 
 
 
 
 
 
(C) 
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