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TELECOMMUNICATIONS SERVICES TARIFF

3.0

General Rules and Regulations (Cont’d)

3.11

3.12

Service Refusal, Disconnection, and Suspension (Cont’d)

3.11.5

3.11.6

Medical Emergency

Notwithstanding any other provision of this tariff, Company will postpone the
disconnection of service to a residential Customer for a reasonable time, not to
exceed thirty (30) days, if the Customer produces verification from a physician
or a public health or social services official stating that telephone service is
essential due to an existing medical emergency of the Customer, a customer of
the Customer’s family, or any permanent resident of the premises where service
is rendered. This written verification shall identify the medical emergency and
specify the circumstances. Initial verification may be by telephone if written
verification is forwarded to Company within five (5) days.

Temporary Service

When Company renders temporary service to a Customer, the Customer may be
required by Company to bear the entire cost of installing and removing the
service facilities in excess of any salvage realized.

Cancellations and Deferments of Service

When a Customer cancels or defers an order for service before the service is activated, a
charge applies that will allow Company to recover its unrecovered costs, including but
not limited to outside vendor charges, engineering, labor, materials, and equipment.
Charges apply as follows:

3.121

Cancellation

In a cancellation situation, the charge is equal to the unrecoverable costs
incurred prior to the request for cancellation and the costs of removal,
restoration, and disposal, if any, to comply with the cancellation. Those costs
include, but are not limited to, costs of outside vendors, engineering, labor,
non-recoverable materials, and equipment expense.
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