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TELECOMMUNICATIONS SERVICES TARIFF

3.0

General Rules and Regulations (Cont’d)

3.8

Billing

3.8.1

3.8.2

Monthly Billing

Bills to Customers will be issued monthly unless Company is authorized by the
Commission to bill at other than monthly intervals because of unusual
circumstances. Local service charges, including installation charges, are billed in
advance. Certain toll charges and NRCs are billed in arrears. If a Customer
elects, Company may issue a billing statement to a Customer in an electronic
format only.

Company shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long
distance services provided by a third party vendor. The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution
of any disputes or discrepancies with the service provider.

Bill Contents

The bill form or a bill insert will provide the following information: the dates at
the beginning and end of the billing period; the last date for timely payment,
which shall not be less than twenty (20) days after the bill is rendered; the
amount of the net charge, stated by category, for local service, bundled
packages, packages of long distance minutes, ancillary services and equipment,
toll service, information service, sales tax and excise tax, and of any late
payment charge, together with the gross amount of the bill, with separate
entries for total amounts current or in arrears. Company will also comply with
reasonable requests for bill detail.
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