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INSTITUTIONAL TELECOMMUNICATIONS TARIFF 
 

DESCRIPTION OF SERVICE 
 
3.4 Prepaid Services (Continued) 
 
 Two options are available with Prepaid Institutional Calling Services. The first option, Debit, allows 

the Inmate (via the Facility personnel) to set up his/her own account/card at the Facility; the 
second option, Prepaid Collect, allows the Called Party who receives collect calls from Inmates to 
set up his/her own prepaid account. 

 
 Prepaid Institutional Calling Services are available 24 hours a day, seven days per week. Access 

to telephone service by an Inmate may be subject to time of day and usage restrictions imposed 
by individual Facilities 
 
3.4.1 Option A: Debit service 

With a Debit Card or Debit Account (collectively referred to as “Debit”), the Inmate has the 
option to transfer funds from his/her commissary account to purchase a debit card or have 
calls paid for directly out of the Inmate's commissary or trust account. This is 
accomplished by facility personnel or through a direct interface between the 
commissary/trust system and the ITS. This account is associated with the Inmate's 
Personal Identification Number (PIN.) When the Inmate places a call, he/she has the 
option of calling collect or debit. Once debit is selected, the Inmate enters the PIN and 
called telephone number. All deposits to the account are paid to and handled by the 
Facility. The Company receives payment from the Facility; it does not engage in direct 
monetary transactions with the Inmate. Debit cards or Debit accounts may be funded in 
any amount subject to the requirements or restrictions of the Facility. 

 
The Company's ITS automatically informs the caller of the available usage balance 
remaining in the Prepaid Account, and provides prompts to place the call by entering the 
destination telephone number.  Network usage is deducted from the available usage 
balance in the account on a real time basis as the call progresses. 

 
Available balances in the Debit Card or Debit Account are refundable, either through an 
interface to the Facility’s inmate banking system, which includes an automated balance 
transfer upon release, or by request of the Inmate (typically after release).  The available 
usage balance expires six months from the date the last call is made on the account or 
card.  
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