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INSTITUTIONAL TELECOMMUNICATIONS TARIFF 
 

RATES 
 
4.1 Institutional Calling Rates 
 

The following rates apply to outbound collect calls placed by Inmates using the Company’s ITS.  
The minimum call duration for billing purposes is one (1) minute. Additional usage is measured 
and rounded to the next higher full minute increment for billing purposes.  All calls are subject to 
both a usage charge and a service charge.  

 
4.1.1 Institutional Collect Calling Rates 

Local Usage Charge, Per Minute:     $0.10 
Local Service Charge, Per Call:     $1.75 

 
IntraLATA toll (non-local) Usage Charge, Per Minute:  $0.20 
IntraLATA toll (non-local) Service Charge, Per Call:  $1.75 

 
InterLATA toll (non-local) Usage Charge, Per Minute:  $0.40 
InterLATA toll (non-local) Service Charge, Per Call:  $3.95 

 
4.1.2 Institutional Prepaid Collect Calling Rates 

Local Usage toll (non-local) Charge, Per Minute:   $0.10 
Local Service toll (non-local) Charge, Per Call:   $1.75 

 
IntraLATA toll (non-local) Usage Charge, Per Minute:  $0.20 
IntraLATA toll (non-local) Service Charge, Per Call:  $1.75 

 
InterLATA toll (non-local) Usage Charge, Per Minute:  $0.40 
InterLATA toll (non-local) Service Charge, Per Call:  $3.95 

 
4.1.3 Institutional Debit Calling Rates 

Local Usage Charge, Per Minute:     $0.08 
Local Service Charge, Per Call:     $1.40 

 
IntraLATA toll (non-local) Usage Charge, Per Minute:  $0.16 
IntraLATA toll (non-local) Service Charge, Per Call:  $1.40 

 
InterLATA toll (non-local)Usage Charge, Per Minute:  $0.32 
InterLATA toll (non-local) Service Charge, Per Call:  $3.16 
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