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SECTION 1 - TERMS AND CONDITIONS (Cont’d) 
 
1.1  PRIVACY PROVISIONS (Cont’d) 
 

B.  Customer Proprietary Network Information Consent 
 

Company acknowledges that it has a duty, and Customer has a right, under 
federal and/or state law to protect the confidentiality of Customer's Customer 
Proprietary Network Information (“CPNI”). CPNI includes information relating to 
the quantity, technical configuration, type, destination, location, and amount of 
use of the telecommunications services Customer purchases from Company, as 
well as related local and toll billing information, made available to Company solely 
by virtue of Customer’s relationship with Company. With Customer consent, 
Company may share Customer CPNI and other Confidential Information with 
agents and partners, so that all may use this information to offer Customer the full 
range of products and services offered by Everglades, including local, long 
distance, and Internet services (see www.etny.net)  for a description of services). 
Customer consents to Everglades using and disclosing Customer CPNI and 
Confidential Information as described above. Customer may refuse CPNI consent 
by notifying Everglades in writing of Customer’s decision to withhold Customer’s 
consent. Customer’s consent or refusal to consent will remain valid until 
Customer otherwise advises Everglades, and in either case, will not affect 
Everglades’ provision of service to Customer. 
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 Effective Date: 11/23/2014 
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