
 

PSC NO: 4 TELEPHONE                                                                                               Section: 3 Leaf: 4 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 3 – DIRECTORY LISTINGS 
 
A. ALPHABETICAL DIRECTORY (cont’d) 
 

2. Composition of Listings (cont’d) 
 

d. Telephone Numbers 
 

Each listing may include only one telephone number.  A listing may include only 
the telephone number of the first line of a PBX system or incoming service group 
of individual lines, except that a trunk not included in the incoming service group 
of a PBX system or the first trunk of a separate incoming service group of a PBX 
system may be listed to meet special conditions as, for example, where a 
corporation and its subsidiaries use the same PBX system.  Each PBX station 
equipped for direct inward dialing may be listed at the applicable rate for listings 
in excess of the allowance for free listings. 

 
3. Types of Listings 

 
a. Standard Listings 

 
A Standard Listing is the type of listing which may include a name, designation, 
address and telephone number to appear in the information records and the 
alphabetical directory for the territory in which the telephone service is located. 

 
b. Indented Listings 

 
An Indented Listing is the type of listing which is indented under a standard listing 
or under a caption and may not include more than a designation, address and 
telephone number. A caption consists of a name and may include a designation 
but not an address or telephone number. When the same designation is 
appropriate for two or more of the indented listings the designation may be 
shown as a subcaption for such indented listings. 

 
Indented Listings are permissible when a subscriber is entitled to two or more 
listings of the same name with different addresses or different telephone 
numbers. 
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