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Section 10 - Local Interconnection Service {Cont'd)

10.8 Emergency 911 Service

A

Subject to technical limitations which may vary from market location to market location, the
Company may offer 911 Services as part of LIS, subject to the limitations stated herein.

The Customer shall ensure that a Subscriber does not use LIS from a location different
from the Subscriber's address and shall further ensure that telephone numbers are
assigned to Subscribers whose primary address is within the rate center (as defined by
the incumbent local exchange carrier) associated with such telephone number.

911 Services may not function, or may not function properly: (i) if a telephone number is
assigned to a Subscriber located outside of the |LEC rate center associated with such
telephone number; (ii) if a Subscriber attempts a 911 call from a location different from the
Subscriber's address provided to the Company by the Customer; (iii) during a disruption of
power at the Subscriber location; (iv) during a loss of connectivity to the Subscriber
location due to network outages or other degradations of service, whether in the
Company's network or an interconnecting network; (v) during any period where service to
a Subscriber has been cancelled or suspended for any reason (including suspensions or
cancellations for failure to pay or other default); (vi) if incorrect or invalid Subscriber
address information is provided, or if such information is not updated in the event of a
change in primary location; or (vii) if equipment provided to or used by the Subscriber fails
to function or is improperly installed or configured.

911 Services may not function correctly until correct and valid address information has
been input into the appropriate database(s), which may occur after initial service
activation.

The Customer's agreements with Subscribers shall contain the following: (i) an
explanation of the limitations on the functionality of 911 Services, including those set forth
in 8.C, which the Company may supplement from time to time; and (ii) a release in favor of
the Customer and the Company relating to claims arising out of the failure of 911 Services
to function properly for the reasons set forth in this Section.

LIMITATION OF LIABILITY. IN ADDITION TO THE GENERAL LIMITATION OF
LIABILITY SET FORTH IN SECTION 10.9 OF THIS TARIFF, NEITHER THE COMPANY,
ITS AFFILIATES, SUBSIDIARIES, OFFICERS OR EMPLOYEES SHALL BE LIABLE TO
CUSTOMER, SUBSCRIBER OR ANY THIRD PARTY FOR ANY DIRECT, SPECIAL,
INCIDENTAL, INDIRECT, PUNITIVE OR CONSEQUENTIAL COSTS, DAMAGES OR
LIABILITIES, INCLUDING DAMAGE TO GOOD WILL, ECONOMIC LOSS, LOST
PROFITS, OR OTHERWISE, REGARDLESS OF THE FORM OF ACTION, WHETHER
IN CONTRACT OR TORT (INCLUDING STRICT LIABILITY), WHETHER FORESEEN
OR FORESEEABLE, ARISING FROM THE COMPANY'S PROVISION OR FAILURE TO
PROVIDE 911 SERVICES.

10.9 Limitation of Liability

A. Please refer to Section 2.1.3 of this Tariff.
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